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CA 94304, US, US 
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2029 Century Park East, Los Angeles, CA 90067, US, 

Patent and Priority Information (Country, Number, Date) : 

Patent- WO 200116723 A2-A3 20010308 (WO 0116723) 

Application: WO 2000US24083 20000831 (PCT/WO US0024083) 

Priority Application: US 99386238 19990831 

Designated States: AL AM AT AU AZ BA BB BG BR BY CA CH CN CR CU CZ DE DK DM 
EE ES FI GB GE GH GM HR HU ID IL IS JP KE KG KP KR KZ LC LK LR LS LT LU 
LV MA MD MG MK MN MW MX NO NZ PL PT RO RU SD SE SG SI SK SL TJ TM TR TT 
TZ UA UG UZ VN YU ZW 

(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE 

(OA) BF BJ OF CG CI CM GA GN GW ML MR NE SN TD TG 

(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZW 

(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English ■ 
Filing Language: English 
Fulltext Word Count: 150940 

Fulltext Availability: 
Detailed Description 

Detailed Description 

. . . message as part of each request because there is no persistent 
connection open between the Web client and the Web server. 

Digital Certificates or Signatures - encrypted digital keys that are 
issued... on time". On the other hand, traditional best-effort data 
services, such as file or e - mail transfer, are not affected by 
variations in latency. QoS (Quality of Service) services deliver a... a 
viable option and should be researched, even includingeven simple UI 
controls available on the Internet . Look at market trends to determine 
which applications/components can meet the bulk of the... 

2/3,K/12 (Item 5 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2003 WIPO/Univentio. All rts . reserv. 

00784126 

SYSTEM, METHOD, AND ARTICLE OF MANUFACTURE FOR AN EXCEPTION RESPONSE TABLE 

IN ENVIRONMENT SERVICES PATTERNS 
SYSTEME, PROCEDE ET ARTICLE DE PRODUCTION DESTINES A UNE TABLE DE REPONSE 

D* EXCEPTION DANS DES CONFIGURATIONS DE SERVICES D ' ENVIRONNEMENT 

Patent Applicant /Assignee : 

ACCENTURE LLP, 1661 Page Mill Road, Palo Alto, CA 94304, US, US 
(Residence), US (Nationality) 
Inventor (s) : 

BOWMAN-AMUAH Michel K, 6426 Peak Vista Circle, Colorado Springs, CO 80918 
, US, 

Legal Representative : 

HICKMAN Paul L (et al) (agent) , Oppenheimer Wolff i& Donnelly LLP, 38th 
Floor, 2029 century Park East, Los Angeles, CA 90067-3024, US, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200116706 A2-A3 20010308 (WO 0116706) 

Application: WO 2000US24086 20000831 (PCT/WO US0024086) 

Priority Application:' US 99387873 19990831 
Designated States: AG AL AM AT AU AZ BA BB BG BR BY BZ CA CH CN CU CZ DE DK 

DZ EE ES FI GB GE GH GM HR HU ID IL IS JP KE KG KP KR KZ LC LK LR LS LT 

LU LV MD MG MK MN MW MX MZ NO NZ PL PT RO RU SD SE SG SI SK SL TJ TM TR 

TT UA UG UZ VN YU ZW 

(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE 
(OA) BF BJ CF CG CI CM GA GN GW ML MR NE SN TD TG 
(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZW 



February 26, 2003 7 11:11 



Search Report from Ginger D. Roberts 



(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Filing Language: English 
Fulltext Word Count: 150318 

Fulltext Availability: 
Detailed Description 

Detailed Description 

installed browser market and strong developer support. Communicator is 
the newest version with add-on collaborative 
functionality 

Microsoft Internet Explorer (IE) - a Web Browser that is tightly 
integrated with Windows and supports the major .Netscape and OpenMarket 
are putting plans in place to add EDI transmission capabilities into 
their Web server products. OpenMarket Inc. is working with Sterling and 
Premenos to integrate their EDI management ... and regulatory restrictions. 
This is a key issue in international e-commerce today. 
Possible Product Options 

Netscape's Secure Sockets Layer (SSL); S-HTTP; e - mail encryption; 

S-MIME 

163 

Encryption that is architected into Web-based solutions 
Netscape's Secure ... hardware, system software, database management 
.systems, and communication networks. Examples of items to consider 
include E - mail , database, GUI tool, PC applications, other office 
systems, and business applications. 

How scaleable is the product? 
243. . . 



2/3,K/13 (Item 6 from file: 34 9) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2003 WIPO/Univentio. All rts. reserv. 

00784124 

SYSTEM, METHOD, AND ARTICLE OF MANUFACTURE FOR A REQUEST SORTER IN A 

TRANSACTION SERVICES PATTERNS ENVIRONMENT 
SYSTEME, PROCEDE ET ARTICLE DE FABRICATION APPLIQUES DANS UN TRIEUR DE 

REQUETES D'UN ENVIRONNEMENT DE STRUCTURES DE SERVICES DE TRANSACTIONS 

Patent Applicant/Assignee: 

ACCENTURE LLP, 1661 Page Mill Road, Palo Alto, CA 94304, US, US 
(Residence), US (Nationality) 
Inventor (s ) : 

BOWMAN-AMUAH Michel K, 6426 Peak Vista Circle, Colorado Springs, CO 80918 
, US, 

Legal Representative: 

HICKMAN Paul L (agent), Oppenheimer Wolff & Donnelly, LLP, 38th floor, 
• 2029 Century Park East, Los Angeles, CA 90067-3024, US, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200116704 A2-A3 20010308 (WO 0116704) 

Application: WO 2000US24082 20000831 (PCT/WO US0024082) 

Priority Application: US 99386715 19990831 
Designated States: AL AM AT AU AZ BA BB BG BR BY CA CH CN CU CZ DE DK EE ES 

FI GB GE GH GM HR HU ID IL IS JP KE KG KP KR KZ LC LK LR LS LT LU LV MD 

MG MK MN MW MX NO NZ PL PT RO RU SD SE SG SI SK SL TJ TM TR TT UA UG UZ 

VN YU ZW 

(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE 
(OA) BF BJ CF CG CI CM GA GN GW ML MR NE SN TD TG 
(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZW 
(EA) AM AZ BY KG KZ MD RU TJ TM 
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Publication Language: English 
Filing Language: English 
Fulltext Word Count: 150733 

Fulltext Availability: 
Detailed Description 

Detailed Description , , . u ■^-u-.i 

ActiveX Technologies, to give developers and Web designers wherewithal 

"to build dynamic content for the Internet and personal computers. 
ActiveX includes tools for developing animation, 3-D virtual reality, 
video and. . .continues to mature and its availability increases. 

The future: give us a big SMIL 

The Web has come a long way since the codification of HTML I.O. It has 

. ,!^inStaiied browser market and strong developer support. Communicator is 
the newest version with add-on collaborative 

functionality ^ . ^- u^-i 

Microsoft Internet Explorer (IE) - a Web Browser that is tightly 
integrated with Windows and supports the ma j or ... separate audio and video 
streams or by transferring a single interleaved stream. Examples include 
video conferencing and television (traditional or interactive) . 

Audio/Video services can include the following functionality. 

Streams content ... Bootl? (Bootstrap Protocol) 

Quality ofService 2414 , . k^.^^ 

Different types of network traffic (e.g., data, voice, video ) have 
different quality of service requirements. For example, data associated 
with video conferencing sessions is... a viable option and should be 
researched, even includingeven simple Ul controls available on the 
Internet . Look at market trends to detennine which 
applications/components can meet the bulk of the... 

2/3,K/14 (Item 7 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2003 WIPO/Univentio. All rts. reserv. 

00456834 **Imaqe available** 

A SYSTEM, METHOD AND ARTICLE OF MANUFACTURE FOR SWITCHED TELEPHONY 

SYSTeS^ROCEDE^ET ARTICLE CONCU POUR LES COMMUNICATIONS TELEPHONIQUES PAR 
RESEAU COMMUTE 

Patent Applicant /Assignee : 

MCI WORLDCOM INC, 
Inventor (s) : 

ZEY David A, 

Patent and Priority Information (Country, Number, Date) : 
Patent- WO 9847298 A2 19981022 

ADDlication- WO 98US7927 19980415 (PCT/WG US9807927) 

p?iorJty Application: US 97835789 19970415; US 97834320 19970415 
Designated Spates: AL AM AT AU AZ BA BB BG BR BY CA CH CN CU CZ DE DK EE ES 
Sb GE GH HU IL IS JP KE KG KP KR KZ LC LK LR LS LT LU LV MD MG MK MN 
MW MX NO NZ PL PT RO RU SD SE SG SI SK SL TJ TM TR TT UA UG UZ VN YU ZW 
GH GM KE LS MW SD SZ UG ZW AM AZ BY KG KZ MD RU TJ TM AT BE CH CY DE DK 
ES FI FR GB GR IE IT LU MC NL PT SE BF BJ CF CG CI CM GA GN ML MR NE SN 
TD TG 

Publication Language: English 
Fulltext Word Count: 156638' 
Fulltext Availability: 
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Detailed Description 

Detailed Description 
. . , 100 that needs management 
and allocation. 

0 Specialized Resources 2152 - Special network-based capabilities ( 
Internet to voice conversion, DTMF-detection, Fax, Voice Recognition, 
etc) are shown as specialized resources 2152 ... cannot reach 
you because you are busy or do not answer, is similar to leaving Video 
Mail. The option to do this is done through the VMDI or communicated 
with a human video operator. 

F, Retrieving Video -Mail and Video On Demand 

Users have the choice of periodically polling their video -mail for 
new 

messages, or have the video-mail server call them periodically when they 



2/3,K/15 (Item 8 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2003 WIPO/Univentio. All rts . reserv. 

00443927 

A COMMUNICATION SYSTEM ARCHITECTURE 
ARCHITECTURE D'UN SYSTEMS DE COMMUNICATION 

Patent Applicant /Assignee : 
MCI WORLDCOM INC, 
EASTEP Guido M, 
LITZENBERGER Paul R, 
OREBAUGH Shannon R, 
ELLIOTT Isaac K, 
STELLE Rick, 
SCHRAGE Bruce, 
BAXTER Craig A, 
ATKINSON Wesley, 
KNOSTMAN Chuck, 
CHEN Bing, 

VANDERSLUIS Kristan, 
Inventor (s) : 

EASTEP Guido M, 
LITZENBERGER Paul R, 
OREBAUGH Shannon R, 
ELLIOTT Isaac K, 
STELLE Rick, 
SCHRAGE Bruce, 
BAXTER Craig A, 
ATKINSON Wesley, 
KNOSTMAN Chuck, 
CHEN Bing, 

VANDERSLUIS Kristan, 
JUN Fang DI, 

Patent and Priority Information (Country, Number, Date) : 
Patent: WO 9834391 A2 19980806 

Application: WO 98US1868 19980203 (PCT/WO US9801868) 

Priority Application: US 97794555 19970203; US 97794114 19970203; US 
97794689 19970203; US 97807130 19970210; US 97798208 19970210; US 
97795270 19970210; US 97797964 19970210; US 97800243 19970210; US 
97798350 19970210; US 97797445 19970210; US 97797360 19970210 
Designated States: AL AM AT AU AZ BA BB BG BR BY CA CH CN CU CZ DE DK EE ES 
FI GB GE GH GM GW HU ID IL IS JP KE KG KP KR KZ LC LK LR LS LT LU LV MD 
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MG MK MN MW MX NO NZ PL FT RO RU SD SE SG SI SK SL TJ TM TR TT UA UG US 
nz VN YU ZW GH GM KE LS MW SD SZ UG ZW AM AZ BY KG KZ MD RU TJ TM AT BE 
CH DE DK ES FI FR GB GR IE IT LU MC NL PT SE BF BJ CF CG CI CM GA GN ML 
MR NE SN TD TG 

Publication Language: English 

Fulltext Word Count: 156226 

Fulltext Availability: 
Detailed Description 

Detailed Description 

This service termed 
AOn-Line TeleConf erence@ capability allows teleconference customers to 

use 

an on-line interface to allow customers to pre-arrange an AT&T 
Teleconference call through the World Wide... 1979. All of these services 



coLunicate between themselves using the PSTN 1960 and the Internet 
1910 via a gateway 1950. The functionality of the ISN 1990 and the DAP 
1972... ISP 2 100 that needs management and 
allocation. 

Specialized Resources 2152 - Special network-based capabilities ( 
Internet to voice conversion, DTMF-detection, Fax, Voice Recognition, 
etc) are shown 

as specialized resources 2152... 



2/3,K/16 (Item 1 from file: 545) 

DIALOG (R) File 545 : Investext (R) 

(c) 2003 Thomson Financial Networks . All rts. reserv. 



10508673 

EON COMMUNICATIONS CORP: INITIATING COVERAGE 

NEEDHAM & COMPANY 

CHANDLER, D.L. 

NEW YORK {STATE OF) 

DATE* March 20 00 

INVESTEXT (tm) REPORT NUMBER: 2111683, PAGE 6 OF 22, TEXT/TABLE PAGE 
This is a(n) COMPANY report. 



TEXT: 

communicate via 
leverages unified messaging medium of ^ 

for response to voice and fax choice in a 
in a single e - mail interface seamless way 

Provides voice mail, fax * Saves time 

support and unified messaging... 



2/3,K/17 (Item 1 from file: 654) 

DIALOG (R) File 654: US PAT. FULL. 

(c) FORMAT ONLY 2003 THE DIALOG CORP. All rts. reserv. 
4804929 **IMAGE Available 

sjsti^y method, and article of manufacture for a polymorphic exception 
handler in environment services patterns 

Inventor: Bowman-Amuah, Michel K., Colorado Springs, CO 
Assignee: Accenture LLP (02), Palo Alto, CA 



.responses and 



Integrated Voice 
Processing 
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Examiner: Wright, Norman M. (Art Unit: 211) 
Law Firm: Oppenheimer Wolff & Donnelly LLP 



Publication 
Number 



Kind 



Date 



Application 
Number 



Filing 
Date 



Main Patent 
Priority 



US 6502213 



20021231 



US 99386432 
US 99386432 



19990831 
19990831 



Fulltext Word Count: 143260 

Description of the Invention: 

...its development as a number of enhancements for extending Web 
technology come under scrutiny by Internet standards groups. These 
enhancements will ultimately push the Web into the realms of distributed 
document ... 



2/3,K/18 (Item 2 from file: 654) 

DIALOG (R) File 654: US PAT. FULL. 

(c) FORMAT ONLY 2003 THE DIALOG CORP. All rts . reserv. 

4798845 **IMAGE Available 
Derwent Accession: 2001-299839 
Utility 

Clean-up of orphaned server contexts 

Inventor: Bowman-Amuah, Michel K. , Colorado Springs, CO 

Assignee: Accenture LLP (02), Palo Alto, CA 

Examiner: Lim, Krisna (Art Unit: 213) 

Law Firm: Oppenheimer Wolff & Donnelly LLP 

Publication Application . Filing 

Number Kind Date * Number Date 



Main Patent US 6496850 A 20021217 US 99386435 19990831 

p^..„.^_„ US 99386435 19990831 



Fulltext Word Count: 147092 

Description of the Invention: 

...Manipulates real time call activities (e.g., make call, answer, 
transfer, hold, conference , mute transfer, release, route call, call 
treatments and digits collected. . . 



2/3,K/19 (Item 3 from file: 654) 

DIALOG (R) File 654: US PAT. FULL. 

(c) FORMAT ONLY 2003 THE DIALOG CORP. All rts. reserv, 

4680550 **IMAGE Available 
Derwent Accession: 2002-517512 
Utility 

E/ Transacting e-commerce and conducting e-business related to identifying 
and procuring automotive service and vehicle replacement parts 

Inventor: Kolls, H. Brock, 1573 Potter Dr., Pottstown, PA, 19464 
Assignee : Unassigned 

Unassigned Or Assigned To Individual (Code: 68000) 
Examiner: Cuchlinski, Jr., William A. (Art Unit: 361) 
Assistant Examiner: Donnelly, Arthur D. 
Combined Principal Attorneys: Kolls, H. Brock 
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Main Patent 
CIP 

Priority 



Publication 
Number 

US 6389337 
Pending 



Kind Date 
A 20020514 



Application 
Number 

US 2000564471 
US 2000556543 
US 2000564471 
US 2000556543 



Filing 
Date 

20000503 
20000424 
20000503 
20000424 



Fulltext Word Count: 35724 

Description of the ^^^^f , can be through the vehicle's radio by 
...230. Alternatively, playback can be r ^ ^^.^^^t an audio 
way of vehicle radio interface J^^^^J ^^^^^^3 (in-vehicle device 200 
switch 226 can select between P^^J^^f ^^^^^^ude saving the user's 
or vehicle radio... can l^lll^'' ^J^^^^^ conference list on an 

^^^'''^ 'raser:;rrero/s P-^^^- 
^SStera'^sStSs! or conference list with.n. . . 



2/3 K/20 (Item 4 from file: 654) 

r siXem and method for providing revested ^ality of service in a hybr.d 

l^lnfor: Elliott, Isaac K. Colorado Springs, CO 
Reynolds, Tim E., Iowa City, lA 

Krishnaswamy, Sridhar, Cedar Rapid, DC 
MCI Communications Corporation (02) , Wasning 
MCI Communications Corp (Code: 40955) 
Vu, Huy D. (Art Unit: 263) 



Assignee: 



Examiner ; 



Main Patent 
Priority 



Publication 
Number 

US 6335927 



Kind Date 
A 20020101 



Application 
Number 



Filing 
Date 



US 96751917 
US 96751917 



19961118 
19961118 



Fulltext Word Count: 125719 

Description of the Invention: .^.j, ^ame system 1906 maps names to IP 

...other network connection. A domain name y ^.^^.^^ ^^20, 

addresses in the Internet l^^^" . ^"t^^^ „e^saging services 1930, such 
provisioning 1922, directory s^^^^^^^^^^^^' . ^^Jures of an internet access 
"^^^router (IaR) is designed combine the features ^^^^^^ ^^^^^ 
device and an Internet P^°tocol (IP) Router ^ ^^ ^^^^^^ 
access to the internet by P^^f Jfse'iice creation environment 
Gateway 2128- interface ^o a three tier ^ i^yed ... shall not be 

^^sibfelr^hf :srr°:rthe^sii:icr firt^re throu^gh the service feature 
interfaces . 



2/3 K/21 (Item 5 from file: 654) 
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4617785 **IMAGE Available 
Derwent Accession: 2002-254168 

Utility ^ ^1, 

E/ Method for providing commiinication services over a computer networK 

system 

Inventor: Bowman-7\muah, Michel K., Colorado Springs, CO 
Assignee: Accenture, LLP (02), Palo Alto, CA 

Accenture LLP 
Examiner: Vu, Viet D. (Art Unit: 214) 
Law Firm: Oppenheimer Wolff & Donnelly, LLP 
Combined Principal Attorneys: Howell, Stefanie M. 



Publication 
Number 



Kind 



Date 



Application 
Number 



Filing 
Date 



Main Patent 
Priority 



US 6332163 



20011218 US 99387642 19990901 
US 99387642 19990901 



Fulltext Word Count: 146694 



2/3,K/22 (Item 6 from file: 654) 

DIALOG (R) File 654: US PAT. FULL. 

(c) FORMAT ONLY 2003 THE DIALOG CORP. 



All rts. reserv. 



4547986 **IMAGE Available 
Derwent Accession: 1999-446354 
Utility 

E/ Network server platform for a hybrid fiber twisted pair local loop 
network service architecture 

Inventor: Gerszberg, Irwin, Kendall Park, NJ 

Huang, Kenny Xiaojian, Somerset, NJ 

Kwabi, Christopher K., Englewood, NJ 

Roy, Sumit, Scotch Plains, NJ 
Assignee: AT&T Corporation (02), New York, NY 

AT&T Corp (Code: 16046) 
Examiner: Kizou, Hassan (Art Unit: 262) 
Assistant Examiner: Elallam, Ahmed 
Law Firm: Banner & Witcoff, Ltd. 



Publication 
Number 



Kind 



Date 



Application 
Number 



Main Patent 

Division 

Priority 

Provisional 



US 6269101 
Pending 



20010731 



US 2000511918 
US 971582 
US 2000511918 
US 971582 
US 60-70103 
US 60-70104 
US 60-70121 



Filing 
Date 



20000223 
19971231 
20000223 
19971231 
19971231 
19971231 
19971231 



Fulltext Word Count:' 17741 

Description of the Invention: 

...6. Videophone Centrally Controlled User Interface With User 
Selectable Options (U.S. application Ser. No. 09/001,576, filed Dec. 
31, 1997 of Gerszberg et ... example, on audio interface 122, video phone 
130, and/or digital phones 121. A digital telephone may be connected to 
the audio interface 122 such that a user may select any one of a 
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number of digital audio service channels by simply having the user push 
a digital audio service channel button on ... application & info-on-demand, 
support for work-at-home, virtual PBX services, point-and-click 
conferencing , intelligent call management, Internet access, and a 
universal mail box. . . 

2/3,K/23 (Item 7 from file: 654) 

DIALOG (R) File 654: US PAT. FULL. 

(c) FORMAT ONLY 2003 THE DIALOG CORP. All rts. reserv. 

4504459 **IMAGE Available 
Derwent Accession :• 1999-44 6354 

Utility ^ , ^ 

E/ Network server platform for a hybrid fiber twisted pair local loop 

network service architecture 

Inventor: Gerszberg, Irwin, Kendall Park, NJ 

Huang, Kenny Xiaojian, Somerset, NJ 

Kwabi, Christopher K., Englewood, NJ 

Roy, Sumit, Scotch Plains, NJ 

Valdez, Gabriel, Jersey City, NJ 
Assignee: AT&T CORP (02), New York, NY 

AT&T Corp (Code: 16046) 
Examiner: Kizou, Hassan (Art Unit: 278) 
Assistant Examiner: Elallam, Ahmed 

Publication Application Filing 

Number Kind Date Number Date 

Main Patent US 6229810 A 20010508 US 971582 19971231 

Priority US 971582 19971231 

Fulltext Word Count: 17394 

Description of the Invention: 

...6. Videophone Centrally Controlled User Interface With User 
Selectable Options (U.S. patent application Ser. No. 09/001,908, filed 
Dec. 31, 1997. . .example, on audio interface 122, video phone 130, and/or 
digital phones 121. A digital telephone may be connected to the audio 

interface 122 such that a user may select any one of a number of 
digital audio service channels by simply having the user push a digital 
audio service channel button on ... applications & info-on-demand, support 
for work-at-home, virtual PBX services, point-and-click conferencing , 
intelligent call management, Internet access, and a universal^mail box 



2/3,K/24 (Item 8 from file: 654) 

DIALOG (R) File 654: US PAT. FULL. 

(c) F0R^4AT ONLY 2003 THE DIALOG CORP. All rts. reserv. 

4249281 **IMAGE Available 
Derwent Accession: 2000-095995 
Utility 

E/ Method for video telephony over a hybrid network 

Inventor: Krishnaswamy, Sridhar, Cedar Rapids, lA 

Elliott, Isaac K., Colorado Springs, CO 

Reynolds, Tim E., Iowa City, lA 

Forgy, Glen A., Iowa City, lA 

Solbrig, Erin M., Cedar Rapids, lA 
Assignee: MCI Communications Corporation (02), Washington, DC 

MCI Communications Corp (Code: 40955) 
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Examiner: Chin, Wellington (Art Unit: 273) 
Assistant Examiner: Carman, Melissa Kay 

Publication Application Filing 

Number Kind Date Number Date 



Main Patent US 5999525 A 19991207 US 96751215 19961118 

Priority US 96751215 19961118 

Fulltext Word Count: 128113 

Description of the Invention: 

...including, name, address, fax number, secretary's number, wife's 
phone number, pager, business address, e - mail address, IP address and 
phonemail address. This information is maintained in a database that can 
...shows how the ISP architecture 2100 supplies services via different 
networks. The networks shown include Internet 2160, the public switched 
telephony network (PSTN) 2162, Metro access rings 2164, and Wireless 2166 
...shall not be visible to the user of the service feature through the 
service feature interfaces . 

.-..5. Each service feature should have a unified and stable external 

interface . The interface is described as a set of operations, and the 
data required and provided by each 



2/3,K/25 (Item 9 from file: 654) 

DIALOG (R) File 654: US PAT. FULL. 

(c) FORMAT ONLY 2003 THE DIALOG CORP. All rts . reserv. 

4104970 **IMAGE Available 
Derwent Accession: 1998-312857 
Utility 

E/ System, method and article of manufacture for communications utilizing 
calling, plans in a hybrid network 

Inventor: Elliott, Isaac K., Colorado Springs, CO 

Krishnaswamy, Sridhar, Cedar Rapids, lA 
Assignee: MCI Communications Corporations (02), Washington, DC 

MCI Communications Corp (Code: 40955) 
Examiner: Chin, Wellington (Art Unit: 273) 
Assistant Examiner: Carman, Melissa Kay 

Publication Application Filing 

Number Kind Date Number Date 



Main Patent US 5867495 A 19990202 US 96758734 19961118 

Pi^ioritv US 96758734 19961118 



Fulltext Word Count: 98158 
Description of the Invention: 

...A range of high bandwidth services are supported by a preferred 

embodiment. These include: Video on Demand, Conferencing, Distance 

Learning, and Telemedicine . . . 



2/3,K/26 (Item 10 from file: 654) 

DIALOG (R) File 654: US PAT. FULL. 

(c) FORMAT ONLY 2003 THE DIALOG CORP. All rts. reserv. 
4104 969 •*^*IMAGE Available 
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i'?98-312857 

Derwent Accession. integrated video 

Elliott Isaac City,IA 
Reynolds, Tim b ^^^^ ^.^^^ 

Assignee: MCI Communication Corpor ^^^^ ^^^^^^ 
'^^^^ MCI communications Lorp ^^^^ 

Examiner: Chin, f^^^^^^n, ^MeUssa Kay 

Assistant Examiner. Carma Application Filing 

publication Number _^!!!_- 
Number Kina iQQfiiil8 

Priority 

Fulltext word Count: 1257 98 

Description of the Invention: ^^^^.p^.^ets ^^^-J^^^.^fo^^^unLaSor' , 
C. Video conference Cal^.^^^^^ these links, data 1° either 

make connections PO^J^^^^^^ld not be possible, the software is 

1991, P-ry °"'S»£«»=i»9 ""^"'i^^^g 'a'u of these services can 

Solutions 

Internet Wire oTrrnRn TYPE: Fulltext 

rURfAL^CO^E^ BP- — ^ ^-^^^^ 
ScUMENT TYPE: Newswire 

WORD COUNT: 339 locations with just a 

...companies connect .nltiP- ^^^.^^^ 

including signal acqui 
include: 

The web conference Center is... 
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...401k Advisor by TeamVest Web site enables 401 (k) plan participants to 
work with an 'investment advisor over the Internet or by phone. 
According to Intuit, Quicken 401k Advisor is the... 

...browser screen. 

Intuit Quicken 401k Advisor was developed by TeamVest, a Charlotte, 
N.C. -based investment advisory firm. David Evans, TeamVest' s president, 
said the site incorporated features which made it... 

...for 40 state government retirement plans. 

Isabella Fonseca, an analyst with Celent Communications who studies 
financial planning sites, said TeamVest is unique in providing preloaded 
plan data and online access to. . . 

...a number of vendors that we looked at, TeamVest was the only service to 
offer live . financial advisor support. We looked at about 10 major 
sites, " she said. 

Change has come quickly to... 

...Intuit Quicken 401k Advisor is to run a Monte Carlo simulation, one of 
the few financial advice sites that does so. Monte Carlo simulation 
calculates the likelihood of different investment outcomes, based on 
return, inflation and asset allocation. "By running hundreds of different 
scenarios and financial planners wouldn't work with such a small account. 
"We wanted to make this type... 

...the most part, our products appeal to people who do not have access to a 
financial professional," Cherkas said. 
The ability to communicate with a person is crucial in the advice... 

...s service center have an average of six years' experience. All are^ 
SEC-certif ied registered investment advisors, Evans said. Once a client 
is assigned to an advisor, "they work with the... 
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Non-exemplary Claims: ...server of claim 11 further comprising at least one 
of an automated coaching engine and live advising interface to 
dispense advise... 
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Abstract: The present invention provides a communication medium for a 
financial modeling and counseling system between a user and live 
advisor . A user interface provides various communication options for the 
user to select from. The options include voice, talk... 

...well direct access by a stand alone telephone. With most option the user 
and the live advisor have access to a collaborative medium where they 
can share data. 
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FI GB GE GH GM HR HU ID IL IS JP KE KG KP KR KZ LC LK LR LS LT LU LV MD 
MG MK MN MW MX NO NZ PL PT RO RU SD SE SG SI SK SL TJ TM TR TT UA UG UZ 
VN YU ZW 

(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE TR 

(OA) BF BJ CF CG CI CM GA GN GW ML MR NE SN TD TG 

(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZW 

(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Filing Language: English 
Fulltext Word Count: 10370 



Fulltext Availability: 
Detailed Description 
Claims 

Detailed Description 

... of the model and during the use of the model, the user may contact a 
live advisor by selecting from a variety of communication icons. The 
present invention also provides interactive and. . . 

...automated coaching engine. The coaching window displays context 
sensitive coaching strings related to the user financial model and 
information. 



3 

context of a financial portfolio modeling framework. The GUI interface 
allows ... includes a financial advisor system 102 connected through a wide 
area network 104 to the live advisor tenninal 106 a user terminal 
110. Preferably, the wide area network 104 is a global... a personalized 
web site which a client uses to collaborate with a dedicated virtual (or 
live ) financial advisor . 

As depicted, the graphical user interface can include an advisor area 
216, where images of the live advisor may be represented as still 
images, streaming video, or represented by a character. Selecting a... 

...call, or of any other type is acceptable as discussed in Figure 2. The 
communication interface between the user and the financial advisor 
system is further discussed in the related U.S. 

application named Communication Interface for... 
Claim 

icons for selecting at least one of a plurality of methods for 
communicating with a live ' coach ; 

providing a video window which can display an image of said live coach 
; and providing an dynamic window which can display automated coaching. 

2 The method of claim. . . 

...plurality of communication icons for selecting one of a plurality of 
communication methods with a live 
coach ; 

a display generator coupled to a wide area network for providing a video 
window which 

can display an image of said live coach ; and 

an automated coaching engine coupled to a wide area network for providing 
automated coaching. . . 

...icons for selecting at least one of a plurality of 
methods for communicating with a live coach ; 

code segment for providing a video window which can display an image of 
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said live 

codrsegment for providing an dynamic window which can display automated 

coaching. 

19 The. . . 
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Fulltext Availability: 
Detailed Description 
Claims 

Figure 9 represents a logical... 
...Figure I I Shows a representative navigational relationship between the 

various web pages of a ^4.^^. 
financial modeling and counseling system, 

4 ^ • ^ Ti-F(:iPAi-h model web page interface ; 

Figure 12 is an illustration of a ^^^ff^^^^^h model web page interface 

web page interface ; 
5 
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DETAILED DESCRIPTION OF THE PREFERRED EMBODIMENTS 

Fiaure 1 is an illustration of one embodiment of a financial management 
information system, in accordance with the present invention, for 
providing personalized financial advice in a collaborative computing 
environment. In figure 1, financial management system 100 includes a 
financial advisor system 102 connected through a wide area network 104 
toJUe live advisor terminal 106 a user terminal 110. Preferably, the 
wide area network 104 is a global. ..are interpreted by the user s 
browser . 

Fiqure 8 represents the implementation of the live advisor or a 
Customer Support Representative's (CSR) 106 connection to the 
c™ication system. In one implementation of the present invention the 
user can contact a live advisor using a stand alone telephone such a 
land telephone or a cellular telephone 124. When the user calls the 
financial modeling and counseling system, his call is first received by 
tSnnteractive Voice Response server 120, which (ACD) server 122 to the 
appropriate live advisor 106. The Customer Service Representative or 
the live advisor 's computer 106 operates, a personal computer 
operating software such as 

r^'^Furthermore, the live advisor 's computer 106 is running a 
standard web browser such as the Internet Explorer 4.0T111 182. Both 
these software are off the shelve software packages available from 
MicroSoftTM Corporation. The live advisor ;s browser can download 
and interpret HTML pages generated by the Active Server Pages 254. The 
IS sSJe? 122 communicates with server side scripts (ASP) which routes 
the call request to the live advisor 's computer 106 through the 
network 104 and through the customer support representative s web... 

a remote sever. Call management software such as CosmoCall Agent 
"software 258 operates on the live advisor 's computer 106, and 
initiates and manages the call until a change of status message... a 
personalized web site which a client uses to collaborate with a dedicated 
??J?ual (or live ) financial advisor . As depicted, the graphical 
user interface can include an advisor area 30 6, where images of the 
live advisor may be represented as still images, as streaming, video, 
or represented by a character. Selecting... 

Claim 

page 

envirom-nent ; and -j „„„ , 

code segment enabling a communication medium between said user and a 
live advisor based on the user selected communication option whereby 
said live advisor may provide live financial coaching. 

18 The computer program embodied on a computer readable medium of claim 
17 further ..between said user and said live advisor upon the selection 
of a communication option. 
36 

Financial Advisor 
System 
104 

e Area 

Network 

a era Camera 

108- A 08-B 

109- B. . . 

. . .122 
ton 
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Fulltext Availability: 
Detailed Description 
Claims 

Detailed Description • ^ 

a personalized web site which a client uses to collaborate with a 
dedicated virtual (or live ) financial advisor . As depicted, the 
graphical user interface can include an advisor area 600, where the 
advisor may be represented as a still... 

Claim^^ claim I I further comprising at least one of an automated coaching 
"engine and live advising interface to dispense advise. 

17 The financial model of claim I I wherein the access to... 
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Detailed Description 

rebalance a portfolio; and 
Figure 17 is a flow diagram of an automated coaching and live advisor 
subsystems in accordance with a preferred embodiment. 

7 

DETAILED DESCRIPTION OF THE PREFERRED EMBODIMENTS 
Figure . . .web 
2 1 

site that a client uses to collaborate with a dedicated virtual (or live 
) financial advisor . As depicted, the graphical user interface can 
include an advisor area 216, where images of the live advisor may be 
represented as a still images, as streaming video, or represented by a 
character . . . 
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Detailed Description ^ 
Preferably, the user terminal 110 is 

the user, across the network 104 to the live advisor at the advisor 
terminal 106. 

Access to the live financial advisor 106 and all other ... same day as the 
present invention and herein incorporated by reference. The automated 
. coaching and live advising systems are further described in the 
related patents titled Financial Modeling and Counseling System, 
attorney'^docket number AND1P755 and Automated Coaching for a ^xnancxal 
Modeling and Counseling System, attorney docket number AND I P^^O, and A 
user interface For a Financial- Modeling System, attorney docket 
number AND1P759, all by the same inventors as the present mventxon. . . 
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The financial modeling system operates in a collaborative 
computing environment between a user and a financial advisor. The 
model has a user intention modeling module and an investment planning 
module. The user interface allows the user to select a live coach 
or an automated coaching system with the aim of meeting the user's 
stated intentions. Communications between the live coach and the 
user may be by e-mail, electronic chat, live streamed audio, voice over 
the network, telephone, still picture, streamed live video or a 
collaborative interaction page. A financial model may be displayed to 
the user together with functional icons allowing the user to... 
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Description of the Invention: 

...subscriber management application 240. System 200 may also allow the 
subscriber to connect to a live administrator or advisor 270 through 
a spoken command acknowledged through the subscriber management 
application 240 voice user interface (VUI . . . 

...VUI access 222 through a PSTN 220. This may serve as the primary end 
user interface to service management application 240. This VUI access 
may allow subscribers in their vehicles equippedSubscriber 210 may also 
have graphical user interface ( GUI ) access 232 through a 
communication network 230, such as the Internet. Such an interface may 
allow subscribers to access a variety of Internet and communication 
network-based services in accordance with the present invention. For 
example, subscriber 210 may access email via this interface ^ . In one 
embodiment of the invention, subscribers connect to the service 
management application 240 through the Internet 230 using standard Web 
browsers . 



.Subscriber 210 may also have GUI access through a web channel 260. 
This interface may be used by subscribers to access a variety of 
services. For example, subscriber 210... 

.also set up user-related rules such as e-mail consolidation and 
filtering rules. This interface may also be used to access selected 
content services. Vehicle data, such as diagnostic codes... 
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V, o^om 940 The subscribers 210 may connect to the web channel 260 
..subsystem 240 The J^bscri Embodiment of the invention 

ded?cited connection to the service management system 240... 

c ov^™ 9nn msv also include one or more administrators 270. 
..System 200 may aiso access to manage service management 

be, for example, a ixvG a ^^^^pie, an individual maintaining... 

au^efmay b, provided to ths subscriber. Any suitable finance 
ZllZllll -ay^e used to provide 'f/^^J^f ^J,^."" ^fo^ation is 
lSl"tr«-tS: SL^S°Srfe,^Lr?.r^;,S^!„tfrr attaobed content 



sources or. 



1 r-.^u^r- c=prvices to be delivered in addition to news, 
••:a?h:r"sports Ind IL^cI "ervices as described above. For example. 



a VUI or GUI 
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TrSJri^r^^^^^^^^^^ 

a spoken command acknowledged through the subscriber management 
application 240 voice user interface (VUI... 
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^r, vehicles equippedSubscriber 210 may also 

may allow subscribers in their vehicles q PP ^^^^^^^ ^ 

have graphical user xnterf ace (GUI ^^^^ interface ma 

communication network 230, sucn as mternet and communication 

allow subscribers to access a ^^^^^^^ present invention. For 



browsers 



/-TTT ^nro^^ throuqh a web channel 260. 

services. For ^''S-Pl'' /""J^f'f 3„^h as'e-mail consolidation and 
.also set »P Say alJo be used to access selected 

^i:;renrL^:ic:s.'5e^icif"ta, such^as diagnostic codes... 
..subsystem 2,0. The 3u.scri.ers 210 .a„ct to tne^-e.^c.a„nel 260 
using standard Web browsers • . ! (he service management 

standard web channel '°"""^,^J^r?nvenSoS, the web channel 260 
iftSlc. "s^ra'Scfted "connfction to the service management system 
240. . . 

..system 200 may also include one or more administrator^ 

Administrator 270 may use ^"^^^^^^^f 200. Administrator 270 may 
system 240 and information related ^ystem 20U. g^^scriber 210. 

be, for example, a live advxsor ^^^^J^^^^^^^^dividual maintaining... 
Administrator 270 may also 1=^' ^ °J^J^^^Pf ^r playback to interested 
and store audio news and sports stories for Piay channel and 

subscribers 210. The primary -t-f-^ ^J^^J^, 230. '.System 200 may 
news content provider 236 may . 238. For example, stock 

also include one or more ^-^^J^,^,^^:^?"^; suitable finance 

Sn:irgrm:y'br;fert ;fov^^^^^^^ .s 
:S?rinirartS: ^jL^Sl^rfeguL^^^hr^^gf Ltemet attached content 



sources or. 
.may 



..... also -clude other services to be delivered^in ^^^J^,, 
;iSrpagK"!s?Sgs~,l^nterest content .e.g., movie... 
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Description of the ^^;^;^i°";i^^iess monitoring required, giving the user a 

TMllli: ^rccfsLnran'etL^fonirtrLing site while placing orders, 
checking the status of orders, and checking... 
...This, enables the automated „nt o^^accounts^held^by^specialists^ 

The modular nature of this interlace the orders were 

. . .tradi„, th. system si.ulate. order c»p^ x£^t^^_^^ ^^^^^^^ 

r,t:LriiSo;fcaX^atr.nd^aSows tr,ai„, a,ai„3t a live feed... 
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co^ v"^™ef -^S^^of L^^:;j?3, : CUi.a„. . Customer . «e..a„. 

Progressive 

policies are more difficult to understand. With... 

...this by making it increasingly ^--^l-utfon^'fof r^ne-'s^op-shop 

^ ^u^SriitSr^S^^umer purchase... 

,^«..in c_^^^^^^^ 

Of these savings to be passed down to them. This has... 

...strong factor in bringing insurance -st-ers online Th^ 

changing. With the convergence of f.nancxal fll^^ll^^^l^^^ ,3, p,,ehase 

are increasingly jt°P/,^°P:3'°L5uc?r"nstitutions such as Citibank 
many or all financial services P^ouu . services from the 

Offer banking brokerage -J^-^f^ /^'^S a"re aligning with 
?°:;:S=iarserv!ces"f'irms"o»ering linL to one anothefs sites, such as 
the alliance of insurance... 
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...are of faring . online Portfolio .an„^ for t^e^-su^er^to 

consolidate the.r ^"tirefxnancxal services po^^ ^ holistic approach 

management on one web site. Consumers are aoxe 3^ financial 

approach, the consumer is able to use the interface that 
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Service 

Filing of Complex Data Forms 
more complex. . . 



advice would be another benefit. 



A large television. 
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